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Welcome to the website of the GDD. Using the web-site, and after booking of the vehicle and online 

payment, you agree with the below-mentioned rules and conditions. 

1. Description of the service 

1.1. The web-site gives to the consumer a possibility to book and to rent the vehicle for a defined term. 

1.2. Booking is confirmed only after the consumer fills in the whole necessary information and makes 

payment successfully. 

1.3. The Company is liable to reject delivery of the vehicle if the information submitted by the consumer is 

incorrect, incomplete or obtained illegally. 

2. Online payment 

2.1. All payments made on the web-site are provided via the safe tax system. 

2.2. While booking of the vehicle complete advance payment may be conducted, as well as the partial advance 

payment or deposit advance authorization. 

2.3. The consumer expresses a consent to use deposit or the amount authorized in advance for covering of the 

obligations stipulated by the Agreement, fines, damage and or other payable amounts. 

2.4. Unused part of the deposit will be returned after returning of the vehicle and completion of inspection. 

3. Cancellation of the booking and returning of the amount 

3.1. The consumer has a right to cancel booking according to the Company’s conditions. 

3.2. If the consumer rejects service after delivery of the vehicle or breaches the Agreement, the Company has 

a right not to return the paid amount. 

3.3. Term of returning of the amount depends upon the bank and tax system. 

4. Consumers’ obligations 

Consumer is obliged: 

- to submit the acting driving certificate; 

- deliver accurate information; 

- to protect the legislation of Georgia; 



- not to deliver vehicle to the third party without the Company’s consent; 

- not to drive vehicle under the influence of alcohol or narcotic substances. 

5. Fines and additional taxes 

5.1. The consumer is responsible for all traffic fines and administrative sanctions. 

5.2. In case of returning of the vehicle with delay the Company has a right to charge additional fee. 

5.3. In case of damaging or losing of the vehicle a consumer is obliged to reimburse damage completely. 

6. Insurance 

6.1. Vehicles are insured in frames of the acting insurance police. 

6.2. Insurance is spread on the cases of violation of the Agreement and acting legislation. 

7. Personal data 

7.1. The Company processes only the data necessary for delivery of the service. 

7.2. The data is processed according to the acting legislation of Georgia. 

7.3. The consumer has all rights stipulated by the law regarding the data protection. 

8. Restriction of the responsibility 

8.1. The Company is not responsible over the results of the information which had been incorrectly submitted 

by the consumer. 

8.2. The Company is not responsible for failures in the bank and tax systems. 

8.3. The Company is not responsible over the damage caused as a result of force-majeure. 

9. Resolving of disputes 

9.1. Disputes, primarily, will be resolved by way of negotiations. 

9.2. In case of failure in reaching of the agreement, the dispute will be settled according to the Georgian 

legislation. 

10. Changing of conditions 

10.1. The Company has a right to change rules and conditions any time. 

10.2. Changes are entered into force upon their publication on the web-site. 

11. Consent 

By pressing the buttons “Payment”, “Booking Confirmation” or “Agree with rules and conditions”, a consumer 

confirms that he got acquainted and agree with the present rules and conditions.  


